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Taylor Francis Ltd, United Kingdom, 2012. Paperback. Book Condition: New. New ed.. 234 x 154 mm. Language:
English . Brand New Book. There has been a sea-change in the focus of organizations - whether private or
public - away from a traditional product- or service-centricity towards customer-centricity and projects are just
as much a part of that change. Projects must deliver value; projects must involve stakeholders, and Elizabeth
Harrin and Phil Peplow demonstrate convincingly that stakeholders are the ones who get to decide what value
actually means. Customer-Centric Project Management is a short guide explaining what customer-centricity
means in terms of how you work and its importance for project performance; using tools and processes to
guide customer-centric thinking will help you see the results of engagement and demonstrate how things can
improve, even on difficult projects. The text provides a straightforward implementation guide to moving your
own business to a customer-centric way of working, using a model called Exceed and provides some guidance
for ensuring that customer-centricity is sustainable and supported in the organization. This is a practical,
rigorous and well-researched text. It draws on established models and uses the example of project
implementation in a healthcare environment to demonstrate the impact of this significant way of thinking
about value. The authors can t guarantee that the Exceed process will radically improve project success rates,
and no process can. Adopting a customer-centric mindset and using the Exceed process to measure and
monitor customer satisfaction will, however, help you move towards working with happier, more engaged
stakeholders.
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Hope for Autism: 10 Practical Solutions to Everyday Challenges (Paperback)
Seaborough Enterprises Publishing, United States, 2015. Paperback. Book Condition: New.
Initial ed.. 203 x 127 mm. Language: English . Brand New Book ***** Print on Demand *****.
Hope for Autism: 10 Practical Solutions to Everyday...
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Penguin Putnam Inc, United States, 2004. Paperback. Book Condition: New. James Marshall
(illustrator). Puffin Easy-To-Read ed.. 224 x 147 mm. Language: English . Brand New Book.
Using their cache of already published easy-to-read books, Puffin...
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Oxford Very First Dictionary (Paperback)

Oxford University Press, United Kingdom, 2012. Paperback. Book Condition: New. Georgie
Birkett (illustrator). 234 x 182 mm. Language: English . Brand New Book. A fully illustrated
alphabetical first dictionary for 4-5 year-olds. A fresh new...
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Oxford First Illustrated Maths Dictionary (Paperback)

Oxford University Press, United Kingdom, 2013. Paperback. Book Condition: New. 234 x 180
mm. Language: English . Brand New Book. The Oxford First Illustrated Maths Dictionary
supports the curriculum and gives your child a head...
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I Am Reading: Nurturing Young Children s Meaning Making and Joyful
Engagement with Any Book (Paperback)

Heinemann Educational Books, United States, 2015. Paperback. Book Condition: New. 234 x
185 mm. Language: English . Brand New Book. It s vital that we support young children s
readingin ways that nurture healthy...
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Never Invite an Alligator to Lunch! (Paperback)

Lucky Me Publishing, LLC, United States, 2015. Paperback. Book Condition: New. 229 x 152
mm. Language: English . Brand New Book ***** Print on Demand *****. NEVER Invite an
Alligatorto Lunch!deliversafun,
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Index to the Classified Subject Catalogue of the Buffalo Library; The Whole
System Being Adopted from the Classification and Subject Index of Mr. Melvil
Dewey, with Some Modifications . (Paperback)

Rarebooksclub.com, United States, 2013. Paperback. Book Condition: New. 246 x 189 mm.
Language: English . Brand New Book ***** Print on Demand *****.This historicbook may have
numerous typos and missing text. Purchasers can usually
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Two Treatises: The Pearle of the Gospell, and the Pilgrims Profession to Which
Is Added a Glasse for Gentlewomen to Dresse Themselues By. by Thomas Taylor
Preacher of Gods Word to the Towne of Reding. (1624-1625) (Paperback)
Proquest, Eebo Editions, United States, 2010. Paperback. Book Condition: New. 246 x 189 mm.
Language: English . Brand New Book ***** Print on Demand *****.EARLY HISTORY OF
RELIGION. Imagine holding history in yourhands. Now
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Learn em Good: Improve Your Child s Math Skills: Simple and Effective Ways to
Become Your Child s Free Tutor Without Opening a Textbook (Paperback)
Createspace, United States, 2010. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.From a certified teacher and founder of
an online tutoring website-a simple and
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A Parent s Guide to STEM (Paperback)

U.S. News World Report, United States, 2015. Paperback. Book Condition: New. 214 x 149 mm.
Language: English . Brand New Book ***** Print on Demand *****This lively, colorful
guidebook provides everythingyou need to know
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