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Createspace, United States, 2014. Paperback. Book Condition:
New. 254 x 178 mm. Language: English . Brand New Book *****
Print on Demand *****.An Instructor s Manual is available to
institutions adopting the book. Please contact: Front Office
Management in Hospitality Lodging Operations offers
comprehensive coverage of topics related to front office
operations, including a review of technologies currently in use,
and an array of situations students and professionals re bound
to find on the job. Written with the future front office manager in
mind, the book allows its users to apply its content with practical
case studies presented in each chapter. It is invaluable as both
an instructional guide for teachers and as a resource for,
lodging professionals, offering the necessary tools to stay
competitive in this advancing industry. This practical, easy-to-
read text uses a straightforward approach to help solidify and
apply information. - Applies a hands-on approach to completing
tasks and understanding concepts. - Presents its content in a
clear, friendly way instead of being overly academic. - Features
operational situations and cases that are discussion-worthy,
thought-provoking and challenging. - Includes a chapter in
career planning to assist students with finding their post-
graduation positions. Students in 4-year, 2-year, and...
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R eviews

This ebook is very gripping and intriguing. I have got read through and i also am confident that i will gonna read
through yet again again down the road. Its been written in an extremely straightforward way and it is merely right
after i finished reading this book through which actually altered me, alter the way i really believe.
-- Noble Ha g enes   

A really great publication with perfect and lucid explanations. Of course, it is play, continue to an amazing and
interesting literature. I discovered this book from my i and dad suggested this publication to find out.
-- Dr . Aug ustine B or er      
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